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Your Online Account

Welcome to Sentinel Benefits & Financial Group. We have put together this guide to help you get the most out of your
Health Reimbursement Arrangement (HRA). An HRA is a type of medical reimbursement plan funded by your employer for
reimbursement of deductible or out-of-pocket medical expenses. A good starting point in using your HRA is to set up your
secure online account. To set up online access, go to www.sentinelgroup.com and choose “SMARTLink” from the
“Members” section of the Log In dropdown menu at the top right part of the page. Then select “Register Online” from the
Smart Link Member Login section at the right part of the page. If you are logging in for the first time, you will need to get
your “Plan Access Code” from your HR department.

Once | set up my online account, what is available to me?
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2 View My Summary to see and manage your entire
account from this one page.

Plan Statements

All My Plans My Plan Dashboard My Claims & Forms
Welcome:  HRA Demo : =  Review and change your Personal Information

Demonstration HRA Plan

=  Get your HRA account balance

Personal Information WESs B Plan Message Center

HRA Demo Yau have 0 message(s)
55 Walkers Brook Drive Birth dete: o101 1950
Suite 100 Hire date 10101994

=  Read the latest information about your plan at the Plan
Message Center

Reeading, Ma 01867 Paymert metho Check

Select plan year: [01/01/2010 - 12/312010 =
ale = ¥ uric YTD Claims el enits Adjustments Penciing Claims n ReVieW Recent Claims that yOU have Submitted for
Mot participating $0.00 $0.00

process status

S Manage your User ID and Password from the Password

1 12/31/2008 $25.00
16 1203172008 HRA Pending approval Laboratory $30.00 $0.00 $0.00

Pending approval

13 05106/2009 HRA Adail info recired Doctor $600.00 $0.00 $0.00 Ch ange l n k .
12 0510472009 HRA Pending approval Pharmacy $50.00 $0.00 $0.00
1 050472008 HRA Pending appraval Dertal $120.00 50.00 $0.00

2 Update your reimbursement method through the
Payment Options function.
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2  You may submit your claims online. Simply click Submit

All My Pl | My Plan Dochboard | By Claime | P Ststements Claim, follow the online instructions and press “Submit”
Helone gsfng?;:‘lﬁunﬂm Plan ] = When you are ﬂniShed.

Step 1 of 3: Enter Your Claims = Assures that you have properly answered all necessary

Enter your claim information and press the Add button. Once you have finished adding and reviewing all of your claims, click the Save & Gontinue questions

buttan. Press Gancel at any time to remove your claims and start over.

« Service Start Dats d Service End Dat the dates thy il d, not ily the date of it . . . . . .

* The soruice provider’s Taxpayer ID is oty required for Dapandent Care claims oo ¥ e o o paymen = Receive verification that claim was received by Sentinel
" Required figld
Reimbursement Type: Dependent: B H H H
e C— R =  Fastest method to submit claim information
Service Start Date:  Service End Date: *

il B . . . . "

Type ot Sevs.  Taxpayer D, Descrgtion s’ 2 Review your Claim History for any period by providing
[~Hone— =] Jrus

the criteria for your search and pressing “Submit.”

£ IMPORTANT: Your claim will not be reviewed for reimbursement until you complete all steps.

o | | = Byclicking on the “Claim ID” you can review detail on

specific claims
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Claim Submission

Option 1: Online Claim Submission

If you pay out-of-pocket for an eligible expense, submitting a claim request online via Sentinel’s secure website is
the quickest and easiest way to be reimbursed. You can immediately verify that your request has been received by
Sentinel. In addition, you can upload your supporting documentation of copayments using our upload tool.
Scanned substantiation completely eliminates the need for paper and will automatically attach to the claim(s) that
you have entered.

. ' How do | do it?
» Sentinel Benefits
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O Log into your account at www.sentinelgroup.com
@A Select “My Claims” from the top menu

© Follow the online instructions

Stop 1 of 3: Enter Your Claims @ Attach or submit your supporting documentation ...
Enter your claim information and press the Add button. Once you have finished adding and reviewing & of your claims, chick the Save & Continue Fast Pri nt claim Conﬁ rmation Sheet and fax in

button, Priss Cancel at any time to remove your clims and start over,
with your supporting documentation

Plan Stalermonts
d | My Clims ”’"‘“""“"'

Torms

+ Senice Start Date and Senvce End Date are the dates the expense was incurred, nat nacossarily the date of paymaent

+ The sarvice provider's Taxpayer ID s only required for Dapendent Care clalms

Fexparend fiekl

Faster! Scan and upload supporting

Fewrtar vemend Type. Leperdert . . .
~oed 2 B ‘ documentation via the upload option
Service Sort Date: Service Erd Date:

: =]
Tiyps o1 Sarvica: Tacpaysr &0 Dascrpbion: Aot "
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Option 2: Download a claim form and submit a claim to Sentinel

For plans that allow participants to send in claim requests using a paper claim form, you can fax in claims with your
EOB to Sentinel’s secure HRA fax line.

B Scntined Boncfes

Fhasi Ruimtnsrsamant Acont (R
Reimbursement Claim Form

Where can | get the form?
You can access the HRA Claim Form by logging on to your
account at www.sentinelgroup.com, highlighting
Plan Statements and Forms and choosing Plan Forms from the
dropdown menu.

What is the fax number for claims?
If you choose to fax in your HRA claim with copies of your EOB,
the secure fax number to use is 781-213-7304. : s e P o e
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Additional Information

What items are eligible to claim in my HRA?

Eligible HRA items are specific to each plan. Please refer to your Summary Plan Description (SPD) or consult your
employer and/or plan administrator to find out what items you can claim through your HRA.

How does claim reimbursement work?

Once claims are submitted and approved, Sentinel will process reimbursements and issue payments directly to

you. Payments are issued every Friday (excluding certain holidays).

What are my options for being reimbursed?

The quickest option for reimbursement is via direct deposit. You can enter an email address so you are notified
when any direct deposit goes out to you. Alternatively, you can be set up to receive a paper check sent directly to
your home address. Both direct deposits and checks are issued each Friday (excluding certain holidays).

How can | manage or change my reimbursement method?

You can manage your reimbursement method online by logging into your online account, highlighting My Plan
Dashboard and choosing Payment Options from the dropdown menu.

» Sentinel Ber

Did You Know?

Sentinel can deposit your reimbursements directly into your bank account.

Why it’s better.
It’s Fast. Payments are transmitted to your account the same day.
It’s Secure. Sentinel uses strict banking standards.
It’s Green. Notification of payment is sent via email — eliminating paper.

How do I sign up?
@ Log onto your account at www.sentinelgroup.com.

© Click Payment Options on My Plan Dashboard.
© Choose Direct Deposit, enter your information, and click “1 Agree” and then Submit.

Where do | go to find out more information on my plan and log into my account?

Visit our website at www.sentinelgroup.com to learn more about your benefits and get the latest news and
information. You can also access your individual account, once it is set up, by logging in under the “Smart Link

Member Login” with your personal User ID and Password.

What if | have a specific question on my account?

If you have any questions specific to your account, please call our Member Services Call Center at 888-762-6088,
Monday through Friday, 8:00 am - 6:00 pm ET (5:00 am —3:00 pm PT, excluding certain holidays).
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