JOB TITLE:


DIRECTOR OF PUBLIC HEALTH
DUTIES
1.
Plans and administers all programs and policies of the Board of Health.  Prepares agendas for Board of Health meetings.

2.
Prepares annual departmental budget for approval of Board of Health.  Presents budget to Town Administrator, Finance Committee and Town Meeting.

3.
Represents Board of Health before state and federal agencies and before other Town boards.

4.
Performs intensive review of all subdivision and site development plans proposed in Natick, with particular attention directed toward provisions for sewerage, water supply and off-street drainage.  Writes specifications and modifications as needed for such proposals as conditions for Board of Health approval or denial.

5.
Drafts regulations under M.G.L. Chapter 111, Section 31 for consideration by Board of Health.  Drafts by-laws for consideration by Town Meeting.

6.
Administers Natick Underground Storage Tank By-law and Natick Smoking By-law.

7.
Serves as community hazardous waste coordinator and as community Right-to-know coordinator.

8.
Reviews subsurface sewage disposal plans and coordinates all related site investigations and groundwater monitoring.

9.
Directs and administers public health nursing programs, including immunization and screening clinics, communicable disease control, acquisition of vaccine and supplies, and coordination of required services of physicians, dentists, veterinarians and nurses as needed.

10.
Directs community health education program, including education of food handlers and general dissemination of health information of all types to various target populations within the community.

11.
Serves as Hearing Officer in administrative hearings arising from environmental health enforcement actions by Board of Health staff.

12.
Serves as local contact for the regional mosquito control program and oversees pest management issues and solutions in the Town identified by citizen complaints or by environmental health staff.

13.
Administers all personnel functions including interviews and recommending candidates for staff positions and conducting performance appraisals for all staff members.

14.
Maintains working relationships with the Massachusetts Department of Public Health and the Massachusetts Department of Environmental Protection.  Reviews new regulations and legislation and advises the Board of Health as required.    

15. 
Responsible for all health related emergency planning activities, including formulation of a Continuity of Operations Plan and an Emergency Dispensing Site Plan.  Represents the Board of Health on the Local Emergency Planning Committee.  Serves as Director of the Natick Medical Reserve Corps.

16.
Maintains certifications at the appropriate levels of the National Incident Management System and Incident Command System.  Ensures that staff members are also trained and certified to levels appropriate to their positions.    

17.
Performs other related duties as required.

FACTORS
A.
KNOWLEDGE, SKILLS AND ABILITIES
1.
Extensive knowledge of Federal, State and local laws and regulations pertaining to public and environmental health matters and concerns.

2.
Considerable knowledge of the principles, practices and techniques normally related to public health and environmental health.

3.
Considerable knowledge of code enforcement and enforcement procedures.

4.
Working knowledge of public health nursing programs.

5.
Working knowledge of public management principles and practices, including budgeting and personnel management.

6.
Ability to establish and maintain harmonious relationships with a wide variety of people, including other professionals.

7.
Ability to plan, organize and carry out a public/environmental health program, directing the work of others.

8.
Ability to communicate effectively with others, both orally and in writing.

9.
Working knowledge of civil and sanitary engineering concepts.

B.
SUPERVISORY CONTROLS

Incumbent performs work under the broad direction of the Board of Health.  Most work is performed with a very high degree of independence.  The Board sets general departmental policies and sets work priorities.  In addition a variety of Federal, State and local laws and regulations exist and must be observed and followed. 

C.
COMPLEXITY OF WORK

Work at this level is complicated by the numerous laws and regulations which are present and which must be pursued.  In addition, there are gaps of knowledge and of appropriate applications of both laws and of principles which must be met and resolved by the incumbent, relying on prior professional training and experience.  The work program is multifaceted, and intermittent emergencies require changes in planned work activity.

D.
THE NATURE AND PURPOSE OF PERSONAL CONTACTS

Most primary contacts are with the professional, technical and clerical staff of the department to whom work assignments are made and work is checked.  Other contacts are with officials of various Federal and State agencies who have similar job concerns and requirements in terms of carrying out laws and regulations.  Still other contacts are with doctors, engineers, builders and a wide cross-section of society including members of the general public for a variety of purposes.

E.
PHYSICAL DEMANDS/STRESS AND WORK ENVIRONMENT

There are some physical demands of the job, particularly when in the field on construction sites near heavy equipment and open trenches, and on undeveloped land proposed for development. Work is particularly stressful, due to the broad mandates involved.  Calls for information and assistance cannot be planned for in advance, and yet the demands have to be met in a timely manner.  Work is not confined to a normal work week and from time to time there may be work after-hours and on weekends, as well as special evening meetings.  There are hazards in the work, due to the nature of the department/board program itself, which must be met and handled with care.

F.
SUPERVISION AND MANAGEMENT EXERCISED

Incumbent is a managerial employee, exercising supervision of a small professional, technical and clerical work force to whom he gives work assignments, checks of work completed, evaluates performance and provides training.  Staff works out of the same location, but work is performed in various areas of the community.  While some work can be planned and carried out regularly, an equal amount of work cannot be planned for due to emergency situations or to unexpected calls for service.


TRAINING, LICENSES, CERTIFICATIONS AND EXPERIENCE

A candidate for this position must have received a Bachelor's Degree in Public/Environmental Health or one of the natural sciences from an accredited college or university.  A Master's Degree in the field is desirable.  Applicants must have had at least five (5) years of responsible, professional work experience, at least two years of which must have been in a supervisory capacity in this field.  Candidate must possess a valid Motor Vehicle Operator's license and must have certification from the Commonwealth of Massachusetts as a Registered Sanitarian or Certified Health Officer, or be able to obtain such certification within two years of hiring. 
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