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You have been chosen

Exciting news! You have been chosen by the Natick Water Division to
participate in a soft launch of their new app, WaterSmart! They said they were
looking for the cool, early adopter, good-looking types to register and try it out before a
big community wide launch, and I, of course, thought of you. All you have to do is visit
natickma.watersmart.com, type in your account number to register, and then presto you're in!
Here’s three reasons you’ll love WaterSmart:
You can use it to track your water use online and compare your use to average
residents in Natick. Data geeks - I’m talking to you!

It will send you leak alerts when it detects high usage. Ever received a
quarterly bill after two months of a running toilet? Ouch, that’ll hurt your wallet.
In other communities, it has been shown to reduce water use by 5%! Obviously
this is my favorite part!
In short, it’s

almost as awesome as you, and we hope you will register and try it out.

We will be launching it to all residents in March, and would really appreciate your feedback
ahead of then.
Until then, I’ve dedicated this newsletter to entirely to H2O. Drink it up!
Your favorite (only) Sustainability Coordinator,
- Jillian Wilson Martin
PS: Remember my promise to focus on three things in each newsletter? Spoiler alert,
registering for WaterSmart is your call to #action. Your dose of #pride and #hope are
below.

Where does your water come from?

Where does our water come from? “The faucet!,” my four year old proudly answers.
:)
Yes, but, before that, it comes from Natick’s water treatment plant, and before that, it
comes from aquifers deep below Lake Cochituate. Every drop that comes through
your faucet is pumped and cleaned by the smart men and women who run Natick's Water
& Sewer Division. (You can read their most recent water quality report here.) They also
pump all the water that leaves your house to a regional sewer system, run by the
Massachusetts Water Resource Authority.
It’s no easy feat, and Natick is one of a handful of communities that relies on a truly local
source for its drinking water. This means its entirely up to us to take conservation
seriously while also protecting Lake Cochituate from pollution.
That’s a lot of responsibility, but guess what? As a bonus, we also pay a lot less for water
than other communities. For example, depending on the amount of water they use, our
neighbors in Framingham might pay as much as 50% more than us!
#pride

Bad news, good news

Water bodies and associated wetlands comprise a total of 1,287 acres of Natick's gross
acreage. That's great, but according to the MassDEP 2016 Integrated List of Waters, nearly
every Natick water body is "impaired", meaning they do not meet water quality standards
(a good summary of the issues in Natick2030's report is available here).
So why are our water bodies impaired? Primarily due to "nonpoint source pollution", which
is basically when stormwater picks up and carries natural and human-made pollutants, like
lawn fertilizer, pesticides, pet waste, motor oil and other junk. Unless successfully diverted,
those materials all wash into the catch basins you see on your street and then drain into
the nearest local water body. For real.
What can I do about it, you ask? A lot. This old, but good article from Medium offers some
everyday, no-cost things homeowners can do to reduce stormwater runoff. Think Blue MA
also has some great info.
And yet, I am highlighting this issue in a hopeful manner. Why? Because this is a problem
we can solve, and the Charles River proved turnarounds are possible. I'm also seeing a lot
of energy and attention being put into our region's stormwater challenges. Here in Natick,

I'm fortunate enough to be part of a team including Natick's Conservation Agent, Town
Engineer, DPW Director, Senior Planners and regional experts who are in the process of
drafting new regulations that prioritize stormwater reduction through Low Impact
Development (LID). We're also subject to a new, more intensive Municipal Separate Storm
Sewer Systems (MS4) permit that will further amp up local stormwater management and
treatment efforts.
We hope to have the draft LID regs available this spring, and look forward to sharing them
with you for your feedback.
#hope
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